
CALM Training also offers a range of 
specific courses, which can be delivered 
to agencies ‘in house’ or at CALM HQ, 
e.g: 
 

• Managing Aggressive Behaviour 

• Managing Challenging Behaviour  

• Challenging Behaviour & Dementia 

• Risk Assessment & Risk Management 

• Debriefing 

• Trauma informed care 

• Attachment  

• Physical Intervention 

• Strategic approaches to restraint 
reduction  

• Escape Techniques 

• Small holds (pre 5s) 

• Parents & Carers courses 

• Personal Safety 

• Crisis Management 

• Assertiveness 

• Customer Care 

• Communication Skills 

• Stress Management 

• Person Centred Planning 

• Supervision 
 
 
We have attractive, well equipped training 
rooms available for use, in a beautiful, 
accessible setting. 
 
 
 

 
 

BILD Accreditation 
 

CALM Training is an accredited training 
provider under the British Institute of 
Learning Disabilities (BILD) Physical 
Intervention Accreditation Scheme. We 
were re-accredited in July 2009, the panel 
commented; “Good evidence of 
continuous development in the 
organisation that sets high standards & 
demonstrates commitment to continuous 
improvement”. 
 

CALM Associate Scheme 
 

A popular & comprehensive “train the 
trainers” programme, registration & 
support scheme for those agencies 
wishing to deliver CALM Module 1 courses 
in house.  
Please contact us for more information. 
 

Consultancy & organisational 
development services on:- 

 

• Policy Development  

• Quality audit & improvement 

• Clinical Services 

• Team Building 
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For further information on courses and 
bookings please contact: 

 

CALM Training  
Elmbank Mill 
The Charrier 

Menstrie 
Clackmannanshire 

FK11 7BU 
 

Tel:  01259 763681  Fax:  01259 763699 
Email: info@calmtraining.co.uk  

    Web site:  www.calmtraining.co.uk 
 
 



Access Arrangements for 
Instructor Programme 

 

All applicants for the 5 Day Instructor 
Programme must have completed an 
introductory level course in “The Management 
of Critical Incidents” or “The Management of 
Challenging Behaviour” (Module 1) delivered 
by CALM Training and a Basic Physical 
Intervention Programme (Module 2) delivered 
by either CALM Training or an accredited 
CALM Instructor from your own agency. 
 
 

Introductory level 
Courses 2011 

 
 

February 
Module 1 - Theory  –   7, 8      February 
Module 2 – PI         –   9, 10    February 
 

May 
Module 1 - Theory  –   10,11   May 
Module 2 – PI         –   12,13   May 
 

July 
Module 1 - Theory  –   12,13   July 
Module 2 – PI         –   14,15   July 
 

September 
Module 1 - Theory  –    5, 6   Sept (London) 
Module 2 – PI         –    7, 8   Sept (London) 
Module 1 - Theory  –    6, 7   Sept 
Module 2 – PI         –    8, 9   Sept 
 

November 
Module 1 - Theory  –    1, 2    Nov 
Module 2 – PI         –    3, 4    Nov 
 

Instructors 
Courses 2011 

 

28  February –  4   March 
6 – 10                June                   
19 – 23              September 
26 – 30              September (London)       
21 – 25              November  
 

Remember – depending on numbers it may 
be more cost effective for us to come to 
you. 
 
 

Instructor Re-accreditation 
Courses 2011 

 
Friday        21    January   
Monday        31    January   
Friday               11     February 
Monday            21     February 
Monday            14     March 
Monday            28     March 
Friday        15     April 
Friday               20     May 
Thursday        02     June 
Monday       13     June 
Monday            27     June 
Monday            22     August 
Monday       05     September 
Friday               16     September 
Monday            03     October  
Thursday     06     October (London) 
Friday               28     October 
Monday            07     November 
Thursday          17     November 
Monday             05    December 
 

 

Other Courses in 2011 

Escape Techniques for Instructors 

16 & 17 March / 5 & 6 July / 26 & 27 Oct 

Escape Techniques Re-accreditation 

 Tuesday         01     February 
               Thursday       14     April 

   Thursday        10     November 

Verifiers Training Course ½ Day 

18 March / 20 June / 02 December 

Parents & Carers Course 

21, 22 March 

Time-out: Seclusion by another name? 

25 May 

CALM Open Day 

23 May 

 Attachment 

27May 

Challenging Behaviour & Dementia 

24 June 

Supervision 

12 September 

Small Holds for Instructors  

28 – 30 September 

Small Holds Re accreditation 

25 March / 31 October 

Debriefing 

14 November 


